
Topic Contact Phone Number

General concerns The Board of Pensions 800-773-7752 (800-PRESPLAN)

Healthcare Coverage Highmark Blue Cross Blue Shield 888-835-2959

Mental Health/Substance Abuse CIGNA Behavioral Health 866-640-2772

Prescription Drug Program Express Scripts 800-344-3896

Optional Long-Term Care Insurance CNA 800-528-4582

Vision Benefits VSP 800-877-7195

Optional Dental Benefits Aetna 800-843-3661

403(b)(9) Retirement Savings Plan Fidelity Investments 800-343-0860

Specialized Resources at the Board 

Please call 800-773-7752 (800-PRESPLAN) for questions on or to get help resolving ongoing issues. Ask to speak to:

Healthcare benefits Member Services

Prescription drug benefits Prescription Drug Program Liaison

Invoicing/billing Manager, Billing and Administration

Supplemental death benefits Manager, Welfare Benefits

Disability benefits Manager, Welfare Benefits

Claim processing or Member Advocate
reimbursement payment problem
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